OUR CUSTOMERS QUOTES.

Mary Jane S. from NE Minneapolis says I have used you since 2000 and you’re my plumbers I am going to tell my daughter (she knows the internet) and have her put you on 

www.Angieslist.com You’re the best. 

TAKEN FROM SURVEY CARDS WE HAVE ON RECEIPT FORMS CUSTOMERS SEND BACK.

Howard H. Your plumber Paul was

          Phone rep………………………………….courteous

          Work done…………………………………good

          Employees appearance…………………….neat

          Attitude…………………………………….pleasant

          Service charge…………………………….about right

          Reason for calling…………………………repeat customer

WOULD YOU USE US AGAIN………………..YES

Sharon A. Your plumber Paul was

           Phone rep………………………………….PLEASANT

          Work done…………………………………good

          Employees appearance…………………….neat

          Attitude…………………………………….pleasant

          Service charge…………………………….about right

          Reason for calling…………………………SUGGESTED BY OTHERS

WOULD YOU USE US AGAIN………………..YES

Don M.  Your plumber Jim

           Phone rep………………………………….pleasant

          Work done…………………………………good

          Employees appearance…………………….neat

          Attitude…………………………………….pleasant

          Service charge…………………………….more than expected

          Reason for calling…………………………repeat customer

WOULD YOU USE US AGAIN………………..NO.

Quote written by customer “We think Jim and his work are great!!! Your prices are too high. Unreasonable”

     Dispatcherbobs = answer to above “they knew the price before work even started we do no work without telling customer upfront what we are going to do for them.”

Buyers remorse everyone gets. They were unhappy with amount of time it took. See more on flat rate, up front pricing. We do good work at a reasonable rate, prices are based on a overall average, not just one customer.

John M. Your man Nick

         Phone rep………………………………….courteous/pleasant

         Work done…………………………………good

         Employees appearance…………………….neat

         Attitude…………………………………….pleasant/courteous

         Service charge……………………………..about right

         Reason for calling…………………………repeat customer and suggested by others

WOULD YOU USE US AGAIN………………..YES

Thomas T. Your man Nick

          Phone rep………………………………….courteous/pleasant

          Work done…………………………………good

          Employees appearance…………………….neat

          Attitude…………………………………….pleasant/courteous

          Service charge……………………………..about right

          Reason for calling…………………………repeat customer and suggested by

WOULD YOU USE US AGAIN………………..YES

others

